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PROTECTION AND PERMANENCY MEMORANDUM, 16-27
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Gretchen Marshall, Assistant Director


Division of Protection and Permanency

DATE:  
December 29, 2016
SUBJECT:   On-Call Screening of Intake
The purpose of this memorandum is to clarify the centralized intake process for reports received after regular business hours and screened by the on-call FSOS or designee.  Although the on-call staff has screened the referral upon receipt, centralized intake is responsible for screening the report the following business day for accuracy of acceptance determination.  If the on-call staff has made the determination that the report did not meet criteria, centralized intake will review the report and may accept the report based on their screening determination.  If the on-call staff determined that the report meets acceptance criteria and the report has been initiated, the acceptance determination will remain as meets acceptance criteria.  The “date received” will reflect the date that the on-call staff received the report.  
Centralized intake may contact the referral source or on-call staff to gather additional information or clarify the allegations in order to ensure the appropriate determination.  
If you have any questions, please contact:

Lucie Estill, Child Protection Branch Manager

Lucie.Estill@ky.gov 
(502) 564-2136 ext. 3568
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